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Add a Cool Calendar to your Website!

CoffeeCup Web Calendar allows you to display a cool calendar of event happenings, meetings or holidays on your

Website with a few clicks of the mouse. You can customize the look of your calendar by changing colors and even

adding your own images. CoffeeCup Web Calendar allows you to add descriptions and times to the events you have
listed so all your users need to do is click on a date for information about the event happenings!
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Part I - Introduction

About the Software

With CoffeeCup Web Calendar you can add a cool Flash Calendar to your Website and highlight
your events, meetings or holidays. Add descriptions of your special days and times and they will
appear when someone clicks a date. No HTML experience is required; simply use our wizard to
create your Website calendar. Customize the colors to fit your layout and each type of day on
your calendar too. You can also use images for dates and have multiple events happening on
each day. With Web Calendar you can repeat events weekly, monthly or yearly too. It's never
been easier to have your own calendar on your Website!

% Settings @@@

Here you can change the color settings for the different types of days in your calendar.

Background and Fonts ' Default Days ' Selected Days ' Events ' Holidays

Background and Font Settings

Here are the settings for the background of your calendar.
% CoffeeCup Web Calendar

File Help Calendar Background

- Calendar Background Color: || | v|  [] Transparent
Events ize!
) N . ﬁ’ y Month and Day Names:
I sh Month and Day Names: M| T oAl v
— o -
Open Save Color Settings Preview Upload Mouse Over Drop Down
Font Color: |l v | T Arial + | Background: v Show Viewer
"""" MyCalendar |
U 4 September 2007 |

!Sun Mon Tue Wed Thu Fi Sat

Cancel

: 2345|687 |8 ! Color Settings: (# Choose Colors
BB E D EE =
\ i Mouse Click Sound: __“ Browse | @
B 17 (18 19 (20 121 (22 | —
; il el Soriyounlinee: 0
EEEE B EE
HER H Show Border Dashed
! |
S S S S ] Border Color: R4
Event Transition: Left ko Right v
% Preview Q@ Internet Explorer/WordPress
Fix for Displaying Active Content:
"""""" My Calendar |
|4 September 2007 » Holidays
RN Mo D Wet T ) e Add these Holidays to my Calendar:
i I

[] united States Holidays
[] Ethnic and Religious

! | Crazy Goofy Holid
el B E I E fol ey oty Hoklays

[] Mational Awareness Holidays
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System Requirements

To run the software efficiently, your computer system should meet the following requirements:

* Operating System — Windows XP/Media Center/Vista
+ Disk Space — 30MB free disk space available
+ RAM - 128MB (256 Recommended)

What's New in this Version

This new release of CoffeeCup Web Calendar offers:

* Fix for Displaying Active Content for Internet Explorer/WordPress!
* Reorganize your events faster with new up/down arrows!

* Add images to your event calendar and more!

Installinqg the Software

If you are installing the registered version of the software, it is highly recommended that you
uninstall the trial version before installing the registered version, and restart your computer. If’
youve created any projects with the trial version, it is recommended that you back up your
projects to prevent loss.

If you haven't already downloaded your software, you can log into the customer care center at
http://care.coffeecup.com, and then enter the e-mail address and password you used when
purchasing the software.

Once you have downloaded the software, you can simply double click on the .exe file to start the
setup process. As you proceed through the setup, you can choose to let the program install with
the default settings or you can choose where you would like it installed. We recommend that you
stick with the default settings. It is also a good idea to restart your computer after installation.

Installing CoffeeCup on Mac OSX

CoffeeCup Software is designed for installation under Windows only. However, you can install
and use the software on Mac OSX with the correct utilities. CrossOver developed by
Codeweavers (http://www.codeweavers.com/), allows you to emulate our software through Mac
OSX. Another option is to use Parallels developed by Parallels Inc. (http://www.parallels.com).
This software will allow you to install any Windows Operating System on your Macintosh.
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Upgrading the Software

When upgrading your software, you will need to log into the Customer Care Center just as you
did to download the registered version of the software. When you download the upgrade it will
be a new full version and not just an upgrade to the existing software on your system.

To install an upgrade, we recommend that you uninstall the previous version of the software and

restart your computer. This is because installing over a previously installed version can cause
some functions to not work correctly. Therefore, it is best to install a fresh copy.

Uninstalling the Software

To uninstall the program, you will need to use the Add/Remove Programs feature under your
control panel settings in Windows. You can access this by clicking on Start > Settings > Control
Panel > Add or Remove programs.

Note: The uninstall feature may not remove all files from your system. You may need to remove
some files and folders manually. Also, if you have previously-created projects, make sure to back
them up to prevent loss.
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Part II - Learning the Software

Toolbar Menu

The toolbar menu is your basic menu system for working with the program. You can start new

projects, open and save files from this menu.
Iia Help

File Menu Mew  Ctrl+h

Open Ctrl4+0O
New - This option will start a new Web Calendar for you to Save Ctrl+5
work with. Exit

Open - This option allows you to choose specific Web Calendar project to open from a list of
files.

Save - The Save option saves the current project you are working on. We recommend you save
frequently to prevent loss if something should happen while you are working.

Exit - This allows you another way to exit the program and shut it down properly.
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Help Menu Help (PDF) F1
Online Help

The help menu allows you to access the various help options Contact Us

that are available to you; such as the manual and online help. v Show Tips on Startup

These options and their functions are described in more

details below. About

Help - Selecting this option will launch the program manual for the software. You can learn how
to use the software, troubleshooting, tip and tricks, and more! The manual is in a PDF format, so
you will need the Adobe PDF reader to view the help manual.

Online Help - Selecting this option, you can access our help section that is available online at
our Website. This is very similar to the help that comes with the program, the only difference
between the two is that one is available online and the other is offline.

Contact Us - This option will launch our contact us page at our Website making it easy to
contact us!

Show Tips on Startup - With this option selected, every time you start the program it will
show you tips for working with the program. You can turn this off by selecting and clicking it in
the menu.

About - The About option will tell you what version of the software you are using, along with
our address and contact information.

Toolbar Buttons

The toolbar buttons will allow you to access the program features more efficiently so that you can
setup or make changes to your project quickly.

i | New - Clicking this button, will clear your current selection and allows you to
” i start a new Web Calendar from scratch.

Open - The Open button allows you to open a Web Calendar file that you have
| recently worked with in the program.

é}_t‘. Save - The Save button will allow you to save your Web Calendar to a file so
' that you can continue working with it at a later date, and publish your newly
saved Web Calendar to the Web.
Save
Color Settings - This button allows you to customize the colors of the days,
@. events, holidays, background and fonts. These options are great for color coding
Color § etti-r;gs special or repeating events.
= Add Event — The Add Event button allows you to add an event to your calendar
8 with the click of a button.
Add Event
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£ Preview - The option allows you to preview what your Web Calendar will look
. like before you publish it to your Website.

Preview
Ll\., Upload - This button will launch the built in FTP so that you can easily upload
| your Web Calendar.
—
Upload
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Customize Tab

The Customize tab allows you to design the look of your calendar using the settings and advance
setting options on the right side of the screen. You can also use the Color Settings button to
change the colors of your calendar.

Events  Customize

New Open Save Color Settings Preview Upload

Settings | Advanced

My Calendar f
4 September 2007 |
TS Men Tue Wed Thu Fi Sat Date Format: mmjddfyy v

Calendar Size: Small v

' g Calendar Title: My Calendar | [apply]
E 234|587 |8 i Color Settings:
HER EG1 K51 KA REL EY K
: i Mouse Click Sound: (]
1B 17 (1819120 121 122 |
[ ' Background Image: 5 Browse | @
12324 |25 |26 [[27( 28 |29 | :
Hel - . Show Border Dashed
e R R 3 Border Color: R4
Event Transition: | Left to Right v
Internet Explorer{wordPress
Fix for Displaying Active Content:

Settings  Advanced

Settings Tab ,
Calendar Size: Small v
. . . . Date Format: mmfddfyy v

Calendar Size — This option allows you to specify ‘
Calendar Title: My Calendar Apply

the size of your calendar. You can set it to small,
. . . o1 Color Settings:
medium or large which ever size fits best within

your Webpage. Mouse Click Sound: @ (%]
Background Image: E (]

Date Format — Sometimes different date formats Show Border Dashed

are used with calendars, you can specify which Border Color: -

format you would like to use here. The first formatis  event Transtion: | Left to Right v

Month, Day and Year. The second option is Day,

Month and Year.

Internet Explorer/WordPress

Fix for Displaying Active Content:

Calendar Title — This option is very useful if you
have multiple calendars for specific events; such as
one just for Holidays. Here you can give your
calendar a title so your users will know exactly what
the calendar is for.

Color Settings — This option allows you to change the colors of your calendar background,
fonts, events, holidays, default and selected days. Color coding your events can help you and
your users to easily identify your events.

Mouse Click Sound — This option lets you assign sounds to your events. When you click or

mouse over an event the sound will play. To choose a sound click on the Browse button and
select the sound file. To remove a sound, click on the red x icon.
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Background Image — Instead of using a color for your background, this option will allow you to
use an image. To add your image click on the browse button and select the image you want to
use. To remove the image click on the red x icon.

Show Border — If you want to have a border around your calendar you can check this box. The
dashed checkbox will put a border around your calendar with dashed lines instead of solid. If you
don’t want a border at all, uncheck the checkbox.

Border Color — If you chosen to have a border around your calendar, you can now choose the
border color with this option. To choose a color click on the arrow to display the color palette.

Event Transition — When someone clicks on a day to see more details about the event, a box
will appear with the full text that was entered. You can adjust the way the box enters the screen.

You can specify left to right, right to left, top to bottom, or bottom to top.

Internet Explorer/Wordpress — This option allows you to fix the diplaying active content
messages. By default this option is turn on for you. To turn it off, uncheck the checkbox.
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Color Settings

Backgeround and Fonts

You can customize the look of your calendar
by changing the background colors and
fonts.

Calendar Background - You can specify
the color of your background by clicking the
arrow next to the color swatch. If you don’t
want any color for your background and
would rather have the Web page color show
through, check the checkbox for
Transparent.

Month and Day Names — Here you can
choose the text color for the months and
days on your calendar and choose a different
font face if you want to.

% Settings EBX
Here you can change the color settings for the different types of days in your calendar.
Background and Fonts  Default Days ' Selected Days ' Events  Holidays
Background and Font Settings
Here are the settings for the background of your calendar.
Calendar Background
Calendar Background Color: v [] Transparent
Month and Day Mames:
Month and Day Names: MW T Aral v
Mouse Over Drop Down
Font Color: |l v | 7T Arial + | Background: v | [V] Show Viewer

Mouse Over Drop Down — When users mouse over a date that has an event, a drop down will
appear with partial text. You can customize the colors for your drop down or turn it off by un-

checking the checkbox next to Show Viewer.

Default Days

The default days are the days that don’t have
any events scheduled. You can set your own
custom colors for your default days.

Colors — These are the default colors for the
days. You can set the background, gradient
and border colors by clicking on the down
arrow and then selecting a color from the
color palette.

EEX

% Settings

Here you can change the color settings For the different types of days in your calendar.

Background and Fonts  Default Days ' Selected Days  Events  Holidays

Default Day Settings

These are the colors that will be used for days that have no scheduled events.

Colors
Background Color: v | Gradient Color: v

Border Colar: | B3

Mouse Over Border Color

Mouse Over Color: |l v

Current Day Color
Current Day Color: v

Mouse Over Border Color - This option allows you to set the border color around the days.
For example, when your users mouse over a date on the calendar the date will be highlighted
with the border color you’ve chosen. To change the color simply click on the down arrow and

select your color from the palette.

Current Day Color — This will display the current day with a different color. This option
makes the current day standout from the rest. To change this color, click on the down arrow to

open the palette and make your color selection.
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Selected Dayvs

The selected days allows you to set the colors
of a selected day. If a user clicks on a day
these colors will be displayed.

Colors — You can change the background
color, gradient color and the border color for
the selected days by clicking on the down
arrow and choosing a color from the palette.

Events

These are the color settings that will be
displayed on the days that have events.

Colors — You can change the background
color, gradient color and the border color for

the events by clicking on the down arrow and
choosing a color from the palette.

Holidays

The holidays you have scheduled in your

calendar will appear in the color settings here.

Colors — You can change the background
color, gradient color and the border color for
the holidays by clicking on the down arrow
and choosing a color from the palette.

Hare you can change the cokor s8ttings for the diferent types of days in your Cllendar

Badiground and Fonts  Defauk Daps  Ssiected Days  Everts Hobdays

Seloctod Day Setbngs

Thee are the cokors the: wil be used for the selected day

Background Color: [l v Gradeent Cobor v
Border Cokor .-
o Cancel
% Settings

Here you can change the color settings For the different types of days in your calendar.

Background and Fonts  Default Days  Selected Days | Events  Holidays

Event Settings

These are the colors that will be used for days that have scheduled events.

Colors
Background Color: |l v | Gradient Color: ||| v

Border Color: | B3

Cancel |

% Settings

EEX

Here you can change the color settings For the different types of days in your calendar.

Background and Fonts  Default Days ' Selected Days  Events  Holidays
Holiday Settings

These are the colors that will be used for holidays.

Colors
Background Color: v | Gradient Color: v
Border Color: | B3
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Settings  Advanced

Advanced Tab e acci M e

Click a Day or Month Name to Edit:

January

The advanced tab will allow you to rename the bl
months and the days on your calendar. The first oy
box is for the months and the second box is for the 7
names of the days. 0

October
MNovember
December

Let’s say for example, you wanted to abbreviate

the name of the month. Simply click the one you i
want to change, and then enter the name that you Weanesday
want to appear on the calendar. irig

Saturday

To change the name of the days, click on the day
you want to rename, and enter in the name you
would like to appear.

If you are happy with the names as they are, there
is nothing further to customize in this area.

Events Tab

The Events Tab is where you will need to create your holidays, meetings and events for your
calendar. You can also add auto holidays, edit or delete events as needed from this screen.

Events  Customize

Mew Open Save Add Event Preview Upload
= Events:
: Selected Date: 09/27/2007 ErE e
1‘] \ cliccOnabatelioitreateanErents No Event - Click the + Add Event Button Below
/
4 September 2007 >

] M T W T F S
1
2 3 4 S ] 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 28 29

30 ) Add Event @ Add Holidays e

Adding Events - To add an event to your calendar, select the day you want to add the event to
on the calendar layout on the left side of the screen. Next under events, double-click in the events
window on the right or you can use the Add event button at the bottom of the screen. You can
also double-click on the day for the event in the calendar and it will also bring up the calendar
event window.

Page 11

711 North Carancahua, Suite 200, Corpus Christi Texas 78475 Phone: 361-887-7778
www.coffeecup.com



Calendar Event

Here is where you can add your events.
Along the top row below the window you
have the standard Bold, Italics, and
Underline options for your text. The ‘Add
Link’ button will allow you to add a link to a
page on your site or another Website. Add
Image will allow you to add an image to your
event.

Repeat this Event — If you have re-occurring
events you can specify for this event to occur
Daily, Weekly, Monthly or Yearly. If the
event only occurs once leave the ‘Don’t
Repeat’ option selected.

Event Length — This option is great for
conferences or events that last for several
days. Here you can specify how long the
event last by clicking on the Plus and Minus
buttons. There is also an option to specify
whether the event is a holiday.

Calendar Event

Event Description:

B I U gaddlink “f, Add Image

Repeat this Event:

(5) Don't Repeat () Daily () Weekly (O Monthly () Yearly

Event Length:
() This Event Lasts Several Days:

[] This Event is a Holiday

Days:

[ Ok ][ Cancel ]

Editing Events — To edit an event, select the day you have the event on, and select it from the
events window. Next, click on the Edit Event button at the bottom of the right side of the screen.

Delete Events — You can delete an event by first highlighting the event and then clicking the

‘Delete Event’ trash can button.

Add Holidays — This option allows you to specify holidays on your calendar automatically.

Holidays

Add these Holidays to my Calendar:

[] uUnited States Holidays

[] Ethnic and Religious

[[] crazy Goofy Holidays

[] national Awareness Holidays

|

You can add United States Holidays, Ethnic and Religious, Crazy Goofy Holidays, and National
Awareness Holidays. To remove the holidays from your calendar uncheck the checkbox.

Up/Down Arrows — When you have multiple events in your list you can move them up or
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711 North Carancahua, Suite 200, Corpus Christi Texas 78475 Phone: 361-887-7778
www.coffeecup.com



down by selecting the event, then click on either the up arrow or down arrow.

Part III - Walkthrough — Web Calendar

Step 1:

When you first open the program, your calendar will be setup with the default color settings.

% CoffeeCup Web Calendar Q@
Fie Help
Events |‘Customize
A R @ @
—— ‘ = —]
Open Save Color Settings Preview Upload
Settings | Advanced
] My Calendar | Calendar Size: Small v
4 September 2007 >
ISun Mo Tue Wed T Fi Sat Date Format: mnjddjyy i
1 Calendar Title: My Calendar
2345|878 Color Settings:

Mouse Click Sound: o
Background Image: __““ Browse Q

Show Border Dashed
o N J Border Color: B4
Event Transition: | Left to Right v

Internet ExplorerWordPress

Fix for Displaying Active Content:

Step 2:

To customize your color settings for the calendar click on the Color Settings button in the toolbar.
You will see the Settings window open up to adjust your settings:
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EBX

% Settings

Here you can change the color settings for the different types of days in your calendar.

nts: ' Default Days ' Selected Days  Events  Holidays

Backaround.
Background and Font Settings

Here are the settings for the background of your calendar.

Calendar Background

Calendar Background Color: v [] Transparent

Month and Day Names:

Month and Day Names: MW T oAal v
Mouse Over Drop Down
Font Color: |l v | T Arial + | Background: v Show Yiewer

Click on each of the tabs across the top of the screen and choose the colors you would like to setup
for your calendar.

Step 3:

After you are customizing the colors, we now need to start adding events to the calendar. Click on the
Events tab and you should have a screen that looks similar to this:

EBX

% CoffeeCup Web Calendar.
File Help

e

i Customize

Az

Add Event

@

)

Upload

(A

Preview

Save

Events:

Selected Date: 09/27/2007
Click On A Date To Create An Event.

New
g

Open
6 1

Event
No Event - Click the + Add Event Button Below

4

September 2007 »

Recur

16 17 18 19 20 21 22

26 28 29

30 ) Add Event & Add Holidays ié

Click on the date you want to set the event for and then click on the events box to add the event. You
can also double-click the date and it will automatically open the Calendar Events window so that you
can enter information about the event. Once you are done click ok.
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Calendar Event @

Event Description:

B 7 U gaddlink “ AddImage

Repeat this Event:

(3) Don't Repeat () Daily () Weekly (O Monthly () Yearly
Event Length:

() This Event Lasts Several Days: Days:

[] This Event is a Holiday

[ Ok ‘[ Cancel J

Step 4:

Next, you can preview your calendar to ensure that everything is setup the way you want it. Click on
the preview button in your toolbar to view the calendar. Our example looks like this:

% Preview Q@@

My Calendar
4 July 2007 >

If you are satisfied with your calendar, save your calendar, then we are ready to move to the next step
and upload the calendar to your Website.

Step 5:

Click on the Upload button and if you haven’t saved yet you will be prompted to do so at this time.
Once you have saved it, a Files to upload box will open up:

Page 15

711 North Carancahua, Suite 200, Corpus Christi Texas 78475 Phone: 361-887-7778
www.coffeecup.com



[ Files 10 Upload

"y Files to Upload

Required Files HTML

For your calendar to work properly on your website, upload all You must copy and paste this code on every page
of these files now. you want your calendar to appear.

These files are located in: . <object classid="clsid:d27cdbée-ae6d-11cf-96b8-4445535
C:\Documents and Settings\michelle\Desktop' codebase="http://fpdownload.macromedia.com/pubjshoc

width="200" height="220" id="CoffeeCup" align="middle"
mycalendar.swf <param name="movie" value="mycalendar.swf"{>
mycalendar html <param name="quality" value="high" />
mycalendar.xml <param name="FlashVars" YALUE="ww=200&hh=220"]>
) <param name="salign" value="It" />
<param name="bgcolor" value="FFFF99" | >
<embed src="mycalendar.swf" quality="high" bgcolor="FF
FlashVars="ww=200&hh=220" name="CoffeeCup" salign
pluginspage="http:fwww.macromedia.com/go/getflashpl:

Upload Now i Copy to Clipboard

Clicking the Upload Now button will bring up the internal FTP client bundled with this program.

If you have used any of our recent software, or any of our free software, the next screen will be
familiar. If no Server Profiles appear in the left, under My Sites, you will need to set one up by
clicking the Add button.

Next, you can choose the directory where you want to upload and then click on the “Upload Files
Here” button.

% Remote Server - Coffeecup Q@@

Remote Path: /
m Log

Name Size  O... Permission N
(4], 4096 ilo...  drwxr-xr-x

Facr... 175552272 ilo...  -rwer--r--

R Cof... 1204040 lo...  -rwer--r--

B cof... 1113600 ilo...  -vw-r--r--

= coff... 2120804 ilo..  -rwer--r--

B coff.. 2624512 lo...  -rwer-r-

CDPN... 1243141 lo...  -rwer--r--

res... 65835 ilo..  -rwer--r--

Chwe... 1775139 ilo...  -tw-r--t--

CDwe... 251698353 ilo... -rw-r--r—- 3
it P o ame -
Connected

l @ Upload Files Here l

Step 6:

After your files are uploaded you will need to copy the HTML code to paste into your Web page
where you want the Web Calendar to appear. You can get your code again at any time by clicking on
the Upload button on the toolbar.

Save and upload the Web page and you should now be able to see your Web Calendar on your
Website.

*Note: If you have used either Free FTP or Direct FTP, entering the server information will appear
exactly the same. In fact, if you have either of those programs installed on your computer, you will
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see your FTP information is already in place, no need to fill it in again.

Part IV - Troubleshooting

Common Problems

The Web Calendar is not showing up on my Website

Make sure that you have uploaded all the necessary files to your Web server and in the correct
directory. Also, make sure that you have pasted your HTML code into your page where you want the
calendar to display and upload the changed page.

I’ve made changes to my calendar but they are not showing up

Sometimes this is due to the overwrite permissions on your server. To correct this problem, delete the
old calendar files from your Web server directory and then upload the new files. Also make sure that
you have refreshed your browser.

I can only see part of the program, why?

Our software requires you to use Normal DPI Settings for your system. If any of this interface is not
displaying properly, right-click your Desktop and select Properties > Settings Tab > Advanced
button. Select "Normal (96 DPI)" from the drop-down, then restart your system.

Can I use the Web Calendar in another flash file?

Unfortunately, our software needs other files to run correctly so trying to embed the flash file into
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Common Problems

The Web Calendar is not showing up on my Website

Make sure that you have uploaded all the necessary files to your Web server and in the correct
directory. Also, make sure that you have pasted your HTML code into your page where you want the
calendar to display and upload the changed page.

I’ve made changes to my calendar but they are not showing up
Sometimes this is due to the overwrite permissions on your server. To correct this problem, delete the
old calendar files from your Web server directory and then upload the new files. Also make sure that

you have refreshed your browser.

I can only see part of the program, why?

Tips and Tricks

Below are some of cool tips and tricks that we think will help you to use CoffeeCup Web Calendar
more effectively:

1. To add new events, select the day then click “Add Event” button. Multiple events for any give
day will be separated.

2. You can choose different color schemes for each type of day on your calendar. Make
Holidays different than Event Days and Default Days. Use the color settings button on the
toolbar.

3. Making your background transparent will allow the background of the Web page to show
through.

4. Need a different date format? You can choose mm/dd/yyyy or dd/mm/yyyy from the drop
down menu in the designer tab.

5. To select different months on the calendar click on the forward and back arrows on the
calendar or on the calendar events section.

6. Be sure to preview the calendar before uploading, this will save you time if changes need to
be made.

7. Change the size of your calendar to small, medium or large from the drop down menu on the
Designer > settings tab.

8. Plan out your calendar events for the year or for the month. If you decide to do it by the
month, each month you will need to upload your calendar again.
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Part V - Usage in Web Design Software

You can easily add Web Calendar to other Web Design software so that you can integrate it with
your design. Here you find information and tutorials for adding your form to the most popular design
programs.

VisualSite Designer

This tutorial will help you to insert your Web Calendar into your VisualSite Designer Web page.
Step 1:

The first step you will need to take is to click on the HTML button in the VisualSite Designer
program.

.

Step 2:

After you have clicked on the HTML button, a dialog box will pop up (shown below) letting you
know that you will need to click and drag an area where you want to insert the HTML. Click OK.

Page 19

711 North Carancahua, Suite 200, Corpus Christi Texas 78475 Phone: 361-887-7778
www.coffeecup.com



HTML Tool

| TheHTML Tool allows you to insert HTML objects
on your Homepage. Move the cursor to your

Homepage and click and drag an area where you
| wanttoinsert the HTML. Place your HTML code in
the Insert HTML dialog.

I Do not show this dialog again

Step 3:

Click on the canvas to draw the area you want your Web Calendar to appear. Once you have done
that, you will be presented with a box where you will need to copy and paste the object code for your
form into the Body HTML tab, it should look similar to this:

M Insert HTML 3

| You can insert counters, questbooks and forms by typing in the HTML code
| <&

Please be aware that the program only inserts the code, therefore if it does
not work it is due to an error in your code.

HTML object |

Body HTML | Header HTML | OnLoad |

<object classid="clsid:d27cdb6e-aebd-11cf-36b8-444553540000"
deb. http: com/pub/shock bs/flast last 8,0,0,0"

<param name="Flash¥/ars" Vi =2008hh=220"7>

<param name="salign" value:

<param name="bgcolor" value="FFFFFF" />

<embed calendar.sw” quality="high"" bgcolor="FFFFFF" width="200" height="220"

FlashVars="ww=2008hh=220" name="CoffeeCup" salign="It" align="middle" type="application/x-shockwave-flash"
i "hitp:/ A, di " £5</objecty|

’T‘ Cancel ‘ M

In the HTML object field you can label the object anything you'd like. Once you have pasted your
code, click OK.

You will be presented with another dialog box (shown below). This lets you know what you need to
do to properly display the HTML objects. You will need to use the “add files” function. Click OK in
the dialog box and we'll take care of that in the next step.

Visual Site Designer.

- To properly display embedded HTML objects, use the
\12 Settings->Additional Files->Add Files command to automatically
add the files referenced by the objects to your site.

I” Do not show this dialog box next time.

Step 4:

In this next step you will add files to using the Add Files Wizard. When the box pops up you will
need to select the “With a CoffeeCup Flash Program” as shown below:
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Add Files Wizard X
fj}
Add Files to CoffeeCup Visual Site Designer

& ‘with a CoffeeCup Flash Program
" Let me Manually Choose the Files That My HTML Object Needs

" | 'Will Choose the Files That My HTML Object Needs Later

| Next > | Cancel

Click on the Next button.
Step S:

Next, you will need to choose the XML file for your Web Calendar by clicking on the browse button
in the “Add Files From XML” dialog box:

Add Files From XML X
Files Added to My Website:
Q
Browse...
| | Cancel I |

Once you've added your XML file and the other associated files via the Settings > Additional Files >
Add Files with your Web Calendar it will show up. Then click on the “Finish” button. You can then
click on the “Preview” button and view your Web Calendar.

NetObjects Fusion

Adding the Web Calendar to your NetObjects Fusion site is a very simple task. By following the
steps outlined below, you can have your Web Calendar up and running in no time.
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Note: This tutorial is for Publishing Flat Method Only
Step 1:

Save your completed CoffeeCup Web Calendar to a folder on your desktop. Name that folder with a
name that will remind you of what form or site it is for.

After you have created your Web Calendar, save it to your folder, then copy the <object> code. Open
your NetObjects project, and select the page that you want to place your form on.

Step 2:

With your project open in NetObjects' Page Design View, select the text tool and place a box on your
page where you want your Web Calendar to appear.

Step 3:
Next, click on the Object HTML button on the left side of your screen.

[2] object HTML

This will bring up a box for you to insert the object code for your Web Calendar that was created
using Web Calendar software.

You should have something similar to this:

T T
( 50 \ X

<object classid="clsid:dZ7cdbfe-aefd-llcf~ L
96b8-444553540000"

codebase="http: //fpdownmload. nacronedia. con/pub
/shockwave/cabs/flash/swflash. cabfversion=
?,0,0,0"

width="350" height="564" id="coffeexml"
alignm="niddle">

<param name="movie" wvalue="uyform.swf"/>

<param name="quality" wvalue="high" />

<param name="FlashVars"
VALUE="xmlfile=myform.xmliw=3506h=564"/> v

Insert Field... Delete Cancel

Click Ok.
Step 4:

Next, click on the publish button in your toolbar to make sure that you have the correct publishing
settings.
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W

Publish

Select publish from the main toolbar, select Arrange Files > by Flat.

m Tools Help
Preview Site...
Publish Settings... --J i
_ Publish Site... Assets Publish Pre
by Ske Structure -
3 Properties. .. by Asset Type }

v by Flat
Transfer Files to Server... 4

Clear All Customizations

3
¢ Publish Components... !

Using the Flat option will upload all the files under the correct directory so your Web Calendar will
work. Use caution when using this method because it will change your directory structure. To avoid
this problem you can use the

Step S:

Now you will need to add the CoffeeCup files to your assets so they will publish to your server. Click
on the assets button.

-}

_Assats

Select Assets from the main toolbar and select new file.

m Tools Help

New file .

Verify All File Assets !

A box will pop up for you to enter information. Click on the ‘Browse’ button and locate the folder
where you have saved your form files.

Note: You will need to change the File Type to all files or you won’t be able to see your Web
Calendar files.

Click on one of the Web Calendar files to select it, click the open button.

You should now be back to a screen that looks similar to this:
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Name: |myform
Location: |C:\Documents and Settings\michelle  Browse.

v Always publish fle

Pages

Ces

Check the box for “Always publish file” and click Ok..
You will need to repeat these steps for each of the Web Calendar files except for the HTML file.
Step 6:

Publish your site and go to the page where you placed the Web Calendar. You should be able to see
the Web Calendar on your Web page.

Note: Your CoffeeCup Web Calendar has to be published to the web server before it will function
properly.

Alternative Method
By following steps one through three, you can put the Web Calendar code into your NetObjects page

and then manually FTP the rest of the Web Calendar files. Be sure to include all the Web Calendar
files.

Dreamweaver MX

Adding your Web Calendar to your Dreamweaver created Webpage is very easy.

Step 1:

The easiest way to use Web Calendar with Dreamweaver is to have a Managed Site already set up
within the program. You will need to know the path where that Site has been saved locally on your
computer. By knowing this, you will not have to manually move the Website Search files later.
Step 2:

Use CoffeeCup Web Calendar to create your Web Calendar and after clicking the Save button you

will be shown the image below. You will want to save the files in the same folder as contains your
Managed Site files from Dreamweaver. Saving the files in the same folder as the rest of the files
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located in the Managed Site area, will save you from needing to move them there later.

Files to Upload

}/’ Files to Upload

Required Files HTML
For your calendar to work properly on your website, upload all You must copy and paste this code on every page
of these files now. you want your calendar to appear.

These files are located in: <object classid="clsid:d27cdb6e-aebd-11cf-06h5-4445535

C:ADocuments and Settings\michelle\Desktop\ codebase="http://fpdownload.macromedia.com{pubshoc
width="200" height="220" id="CoffeeCup" align="middle"
mycalendar. swf <param name="movie" value=" mycalendar swf'f>
mycalendar. html
mycalendar.xml

h" >
“ww=2008hh=220"{>
<param name= sallgn value="It" />

<param name="bgcolor" value="FFFFFF" />

<embed src="mycalendar.swf" quallty— high" bacolor="FF
Flashvars="ww=200&hh=220" name="CoffeeCup" salign
pluginspage="http:/www.macromedia.com/go/getflashpl:

Upload Now Copy to Clipboard

Step 3:

Open the HTML file created by Web Calendar in your browser and View the Source. You should see
something similar to figure 1 below. As you can see, the program basically creates its own HTML
page just for the Web Calendar. Figure 1 highlights the section of code you need to be concerned
with. This is the code that you will need.

Figure 1

<html xmIns="http://www.w3.0org/1999/xhtml" xml:lang="en" lang="en
<head><meta http-equiv="Content-Type" content="text/html; charset=iso- 8859-1" /></head>
<body bgcolor="#FFFFFF"><p align="center">

<!-- Here is the HTML that you need to copy and paste into your page -->
<object classid="clsid:d27cdb6e-ac6d-11cf-96b8-444553540000"

codebase="http://fpdownload.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#version=
8,0,0,0"

width="200" height="220" id="CoffeeCup" align="middle">

<param name="movie" value="mycalendar.swf"/>

<param name="quality" value="high" />

<param name="FlashVars" VALUE="ww=200&hh=220"/>

<param name="salign" value="1t" />

<param name="bgcolor" value="FFFFFF" />

<embed src="mycalendar.swf" quality="high" bgcolor="FFFFFF" width="200" height="220"
FlashVars="ww=200&hh=220" name="CoffeeCup" salign="It" align="middle"
type="application/x-shockwave-flash"
pluginspage="http://www.macromedia.com/go/getflashplayer" /></object>
</p></body></html>

Step 4:

Bring Dreamweaver back up, or open it if you did not have it open already. Open the Web page
where you want the Web Calendar to appear and paste the code into the body of your page. ( Ctrl+V
or Right-click > Paste ) You must be using the Code view in Dreamweaver, or the code will appear as
text in your document and will not function at all. You can see the results in the image below. You
can also see the files that were saved in the Managed Site area. Finally, save your page and upload
all the new files to your host using the synchronize feature in Dreamweaver.
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€D Ske - First (C:\Documerks and Settings 5 - 7 e
@ blog.htmi <object classids="clsid:dZ7cdbse~-aebd-11cE-96b8-444553540000"
= t#q sengs codebase="hrep: //fpdowmload. nacronedia. con/pub/shockwave /cabs/flash/3v
“._‘] blog. swf vidch="400" height="300" i1d="CoffeeCupBlogyer"” align="middle">
@ blog.xml <param name="movie” wvalue="bhlog.swt"/>

<param names"guality” value="high" />

<param name~"scale” wvalue="noscale” />

<param name="salign" value="1t" />

<paraxs namne="bhgcolor™ value="g§Leeeee” />

<embed src="blog.swt"” quality="high" bgcolor="#rffrfff" width="400" heig
nane="CoffeeCupBlogger” scale="noscale” saligns="1t" align="nmiddle" typ
pluginspages="htep: //vww,.nacronedia, con/go/gectlashplayer” /></object>

FrontPage

Adding a Web Calendar to your FrontPage designed Web page is very easy and is remarkably similar
to adding it to a CoffeeCup HTML Editor designed page. Follow the steps below and you will be able
to add the Form to your site.

Step 1:
Use CoffeeCup Web Calendar to create your Web Calendar and save the files to your computer.
Step 2:

Use the internal FTP client to upload the files if you are certain you know the location where they are
supposed to be on the server. You can also use an external FTP program to upload your files. Make
sure that you upload all the files for your Web Calendar.

Step 3:

Next, you will need to open the page you want to add the Web Calendar to in FrontPage. You will
need to view the page in FrontPage using Code or Split mode. Copy the Object code into the page
code where you want the Web Calendar to show up. Below is an example:

I <body>

<object classids="clsid:d27cdbée-aebd-11cE-96b8-444553540000"

tep: //fpdownload. macronedia, con/pub/shockwave /cabs/flash/swflash, cabfversion=7,0,0,0"
; 235" height="40" id«"CoffeeCup” aligmn«"middle">

<param name="movie" values«"search.swf" />

<param names"quality” value«"high" />

|<param name="scale"” values"noscale”

i <param name="salign"” wvalue="1t" />

<param names="bgcolor"” value="§feeree” />

Cembed src="search.svf” qualicy="high” bgcolor="#LL£LLL" widch="235" height="40"

! ‘CoffeeCup” scale="noscale” salim="1t" align="middle” type="application/x-shockwave-flash"
pl age="heep: //vww.nacronedia. con/go/gectlashplayer”™ /></objece>
</body

Step 4:

Now you will need to save the page and publish it to your Web server. Start your Web browser and
go to the page you just uploaded and you should see your Web Calendar. If you don't, make sure that
you have your files in the correct directory.
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Copying Code into existing HTML

Adding a Web Calendar created in CoffeeCup Web Calendar, to a pre-existing page is a little bit of a
manual process but still very easy. Follow these steps and you will be able to successfully add your
new Web Calendar to your existing Web page. These directions will only work if you are using an
HTML Editor and you are editing the HTML code. You will not be able to use the Visual Editor in
CoffeeCup HTML Editor to complete this process.

Step 1:
Create your Web Calendar and save it to a location on your computer.
Step 2:

Open the HTML file created by Web Calendar in your browser and View the Source. You should see
something similar to the text below:

<html xmIns="http://www.w3.0rg/1999/xhtml" xml:lang="en" lang="en">
<head><meta http-equiv="Content-Type" content="text/html; charset=iso-8859-1"
/></head>

<body bgcolor="#FFFFFF"><p align="center">

<!-- Here is the HTML that you need to copy and paste into your page -->
<object classid="clsid:d27cdb6e-ac6d-11cf-96b8-444553540000"

codebase="http://fpdownload.macromedia.com/pub/shockwave/cabs/flash/swflash.cab
#version=8,0,0,0"

width="200" height="220" id="CoffeeCup" align="middle">

<param name="movie" value="mycalendar.swf"/>

<param name="quality" value="high" />

<param name="FlashVars" VALUE="ww=200&hh=220"/>

<param name="salign" value="1t" />

<param name="bgcolor" value="FFFFFF" />

<embed src="mycalendar.swf" quality="high" bgcolor="FFFFFF" width="200"
height="220"

FlashVars="ww=200&hh=220" name="CoffeeCup" salign="It" align="middle"
type="application/x-shockwave-flash"

pluginspage="http://www.macromedia.com/go/getflashplayer" /></object>

</p></body></htm]>

As you can see, the program basically creates its own HTML page just for the Web Calendar. The
box highlights the section of code you need to be concerned with. This is the code that you will need.

Step 3:
You will need to copy the code highlighted in the image above and paste it into your current HTML
page.
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Step 4:

There are two options with this step, you can either move ALL the files associated with this Web
Calendar into the same folder as your HTML page, or you can save your HTML page to the same
folder that contains all the files associated with the Web Calendar.

Step 5

The final step is to upload ALL the files to your server. This Web Calendar requires that all the
associated files be uploaded to the same folder on the server. Along with the HTML file, there will be
2 other files: an SWF file and an XML file. If you added images to your Web Calendar, make sure to
upload those as well.

Part VI - CoffeeCup Information

About CoffeeCup

CoffeeCup Software, Inc. was founded in 1996, but the roots of our name go back a bit further.
Here is how it all started:

The story of CoffeeCup began in a real coffeehouse called The Raven & The Sparrow in 1994. It
was the only place in Corpus Christi, Texas (and one of only a dozen or so worldwide) that
offered free Internet access so people could come by, order a Cappuccino and surf the Web,
which was quite new at the time. As more people were exposed to the Internet, more people
wanted to be a part of it.

Now with all these computer junkies as guests, it was clear that the coffeecup.com domain name
needed to be purchased and a Website for the coffeechouse made. The coffeechouse got a little
press from TV and the local newspaper and other businesses started to call about making
Websites for them too. Back then in the early days of the Internet, good software to easily create
good looking Websites was really hard to find. So as with the first Website for the coffeehouse,
these Websites were made with hand-coded HTML using Notepad.
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One day, while chatting with a few regulars about creating Websites, the idea of a simple yet
powerful HTML Editor was born. We wanted to create a nifty piece of Software that would
make it easy for people like us to build our own Websites. One of the regulars was a programmer
so we got to work and in August of 1996 the first version of our HTML Editor was released.
Since the coffeehouse already had the www.coffeecup.com domain name, our first software
program was called the CoffeeCup HTML Editor, and the company was named CoffeeCup
Software. The software was posted on the Website and it was an instant hit! People from all over
the world were downloading the program and e-mailing their praises.

At the same time the coffechouse started getting parking problems. You see, the coffechouse was
quite popular and with only 8 parking spots, people often parked along the street. This apparently
was a problem to the City of Corpus Christi. The City Council suggested we buy more land and
put in a new parking lot, but that would be an expensive adventure. Besides, creating software
was a lot more fun and with that amount of money whole new applications could be built!

Soon the coffeehouse was closed as we focused on creating and releasing shareware applications
like the Image Mapper and DirectFTP. After some time the efforts began to pay off as more and
more people started using (and paying for) the software. The rest is Internet history.

In the last 10 years we have moved to a larger office, started a Web Hosting Company, a Search
Engine Submission Service, and created over 25 other software programs so that others could
fulfill their dreams too.

Now with over 29,905,323 users worldwide, and software sold in over 87 countries, CoffeeCup
Software has grown beyond our wildest dreams. We have won lots of Awards including being
#400 in the Interactive 500, a ranking of the best Internet and E-Commerce companies. We still
remember the good old days though, when we were just a small coffee house. We strive to keep
that same level of personal service with a smile that went with every cup of steaming hot
Cappuccino.

Contact Us

We give you more then just software:
We have a mission when it comes to support - Be Extraordinary!

When you buy our software what you get goes well beyond what you expect from a software
company. We do not offer tech support... We offer coaches and counselors to help you with the
Software and Web Design. We are here for you so you can be a successful Webmaster, not just
learn a piece software.

Registered customers always get:

» The software you paid for, of course.

+ Free Live Chat Support. (ask a question, get an answer live)

» Free Upgrades for Life and access to download software at anytime.

» Access to our User Forum where you can talk about Web Design or Business tips.
+ Availability to visit our offices to sit down for some pointers.

» Exclusive discounts and sneak peeks at New software or services.
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Trial Support Services:

We are always happy to help you with your questions about our software. If you are using a Trial
Version of our software you can use the Online Help and Knowledgebase links above or E-mail
our Support Staff any time. Feel free to ask us your questions and we will reply as soon possible.

Get Priority Support and access to our Customer Care Center when you order our software. Our
mission is to provide the best possible service to our customers. Join the ranks of Webmasters
worldwide and Order our Software today. You'll be happy you did. :)

Our Address:

CoffeeCup Software

711 Carancahua Street

Suite 200

Corpus Christi, Texas 78475
USA

Sales Hotline: 361.887.7778
Fax: 361.887.8788
http://www.coffeecup.com

Thank you

To All Our Users - You know who you are....

Without the Support & Feedback of those who Download and Buy our Software we wouldn't be
here. We are very lucky to have so many people think our software is great over the years and we
are proud that you still do.

Thank You Everyone!
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End User License Agreement

BY CLICKING THE ACCEPT BUTTON OR INSTALLING THE SOFTWARE, YOU
(EITHER AN INDIVIDUAL OR A SINGLE ENTITY) CONSENT TO BE BOUND BY AND
BECOME A PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE
TERMS OF THIS AGREEMENT, CLICK THE BUTTON THAT INDICATES THAT YOU
DO NOT ACCEPT THE TERMS OF THIS AGREEMENT AND DO NOT INSTALL THE
SOFTWARE. (IF APPLICABLE, YOU MAY RETURN THE PRODUCT TO THE PLACE OF
PURCHASE FOR A FULL REFUND.)

1. License Grant. Subject to the payment of the applicable license fees, and subject to the terms
and conditions of this Agreement, CoffeeCup Software hereby grants to you a non-exclusive,
non-transferable right to use one copy of the specified version of the Software and the
accompanying documentation (the "Documentation") on one computer only.

2. Term. This Agreement is effective for an unlimited duration unless and until earlier terminated
as set forth herein. This Agreement will terminate automatically if you fail to comply with any of
the limitations or other requirements described herein. Upon any termination or expiration of this
Agreement, you must destroy all copies of the Software and the Documentation. You may
terminate this Agreement at any point by destroying all copies of the Software and the
Documentation.

3. Ownership Rights. The Software is protected by United States copyright laws and
international treaty provisions. CoffeeCup Software and its suppliers own and retain all right,
title and interest in and to the Software, including all copyrights, patents, trade secret rights,
trademarks and other intellectual property rights therein. Your possession, installation, or use of
the Software does not transfer to you any title to the intellectual property in the Software, and
you will not acquire any rights to the Software except as expressly set forth in this Agreement.

4. Restrictions. You may not rent, lease, loan, sublicense or resell the Software. You may not
permit third parties to benefit from the use or functionality of the Software via a timesharing,
service bureau or other arrangement. You may not transfer any of the rights granted to you under
this Agreement. You may not reverse engineer, decompile, or disassemble the Software, except
to the extent the foregoing restriction is expressly prohibited by applicable law. You may not
modify, or create derivative works based upon, the Software in whole or in part. You may not
copy the Software or Documentation. except that you may either (a) make one copy of the
Software solely for backup or archival purposes, or (b) transfer the Software to a single hard disk
provided that you keep the original solely for backup or archival purposes. You may not remove
any proprietary notices or labels on the Software. All copies must contain the same proprietary
notices that appear on and in the Software. All rights not expressly set forth hereunder are
reserved by CoffeeCup Software.

5. Warranty and Disclaimer.
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a. Limited Warranty. CoffeeCup Software warrants that for sixty (60) days from the date of
original purchase the media (e.g., CD-Rom) on which the Software is contained will be free from
defects in materials and workmanship.

b. Remedies. CoffeeCup Software's and its suppliers' entire liability and your exclusive remedy
for any breach of the foregoing warranty shall be, at CoffeeCup Software's option, either (i)
return of the purchase price paid for the license, if any, or (ii) replacement of the defective media
in which the Software is contained. You must return the defective media to CoffeeCup Software
at your expense with a copy of your receipt. This limited warranty is void if the defect has
resulted from accident, abuse, or misapplication. Any replacement media will be warranted for
the remainder of the original warranty period. Outside the United States, this remedy is not
available to the extent CoffeeCup Software is subject to restrictions under United States export
control laws and regulations.

c. Warranty Disclaimer. Except for the limited warranty set forth herein, THE SOFTWARE IS
PROVIDED "AS IS." TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
CoffeeCup Software DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NONINFRINGEMENT WITH
RESPECT TO THE SOFTWARE AND THE ACCOMPANYING DOCUMENTATION. YOU
ASSUME RESPONSIBILITY FOR SELECTING THE SOFTWARE TO ACHIEVE YOUR
INTENDED RESULTS, AND FOR THE INSTALLATION OF, USE OF, AND RESULTS
OBTAINED FROM THE SOFTWARE. WITHOUT LIMITING THE FOREGOING
PROVISIONS, CoffeeCup Software MAKES NO WARRANTY THAT THE SOFTWARE
WILL BE ERROR-FREE OR FREE FROM INTERRUPTIONS OR OTHER FAILURES OR
THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS. SOME STATES AND
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE
ABOVE LIMITATION MAY NOT APPLY TO YOU. The foregoing provisions shall be
enforceable to the maximum extent permitted by applicable law.

6. Limitation of Liability. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL
THEORY, WHETHER IN TORT, CONTRACT, OR OTHERWISE, SHALL CoffeeCup
Software OR ITS SUPPLIERS BE LIABLE TO YOU OR TO ANY OTHER PERSON FOR
ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
GOODWILL, COMPUTER FAILURE OR MALFUNCTION, OR FOR ANY AND ALL
OTHER DAMAGES OR LOSSES. IN NO EVENT WILL CoffeeCup Software BE LIABLE
FOR ANY DAMAGES IN EXCESS OF THE LIST PRICE CoffeeCup Software CHARGES
FOR A LICENSE TO THE SOFTWARE, EVEN IF CoffeeCup Software SHALL HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, SOME
STATES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS LIMITATION AND
EXCLUSION MAY NOT APPLY TO YOU. The foregoing provisions shall be enforceable to
the maximum extent permitted by applicable law.

7. Miscellaneous. This Agreement is governed by the laws of the United States and the State of
Texas, without reference to conflict of laws principles, and the parties agree that the sole location
and venue for any litigation which may arise hereunder shall be Nueces County, Texas . The
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application of the United Nations Convention of Contracts for the International Sale of Goods is
expressly excluded. This Agreement sets forth all rights for the user of the Software and is the
entire agreement between the parties. This Agreement supersedes any other communications
with respect to the Software and Documentation. This Agreement may not be modified except by
a written addendum issued by a duly authorized representative of CoffeeCup Software. No
provision hereof shall be deemed waived unless such waiver shall be in writing and signed by
CoffeeCup Software or a duly authorized representative of CoffeeCup Software. If any provision
of this Agreement is held invalid, the remainder of this Agreement shall continue in full force
and effect. The parties confirm that it is their wish that this Agreement has been written in the
English language only.

8. The Software and Documentation are provided with Restricted Rights. Use, duplication, or
disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)1(ii)
of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or
subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted Rights 48 CFR
52.227-19, as applicable.

9. You agree that you will not export or re-export the Software or Documentation to any country,
person, entity or end user subject to U.S.A. export restrictions. Restricted countries currently
include, but are not necessarily limited to Cuba, Iran, Iraq, Libya, North Korea, Sudan, and
Syria. You warrant and represent that neither the U.S.A. Bureau of Export Administration nor
any other federal agency has suspended, revoked or denied your export privileges.

Copyright © 1996-2007 CoffeeCup Software, Inc. All Rights Reserved.

CoffeeCup Software® is a registered trademark of CoffeeCup Software, Inc.

Notice of Copyright

Acceptance of Terms

Welcome to the Website (the "Website") of CoffeeCup Software, Inc. ("CoffeeCup"). On this
Website, CoffeeCup makes available to you a wide range of information, software, products,
downloads, documents, communications, files, text, graphics, publications, content, tools,
forums, resources, and services.

PLEASE READ THE TERMS OF USE CAREFULLY BEFORE USING THIS WEBSITE. By
accessing and using this Website in any way, including, without limitation, browsing the
Website, using any information, using any content, using any services, downloading any
materials, and/or placing an order for products or services, you agree to and are bound by the
terms of use described in this document ("Terms of Use"). [F YOU DO NOT AGREE TO ALL
OF THE TERMS AND CONDITIONS CONTAINED IN THE TERMS OF USE, DO NOT
USE THIS WEBSITE IN ANY MANNER. The Terms of Use are entered into by and between
CoffeeCup and you. If you are using the Website on behalf of your employer, you represent that
you are authorized to accept these Terms of Use on your employer's behalf.

CoffeeCup reserves the right, at CoffeeCup's sole discretion, to change, modify, update, add, or
remove portions of the Terms of Use at any time without notice to you. Please check these Terms
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of Use for changes. Your continued use of this Website following the posting of changes to the
Terms of Use will mean you accept those changes.

Use of Materials Limitations

All materials contained in the Website are the copyrighted property of CoffeeCup, its
subsidiaries, affiliated companies and/or third-party licensor's. All trademarks, service marks,
and trade names are proprietary to CoffeeCup, or its subsidiaries or affiliated companies and/or
third-part licensor's.

Unless otherwise specified, the materials and services on this Website are for your personal and
non-commercial use, and you may not modify, copy, distribute, transmit, display, perform,
reproduce, publish, license, create derivative works from, transfer, or sell any information,
software, products or services obtained from the Website without the written permission from
CoffeeCup.

Privacy Policy

CoffeeCup respects your desire for privacy. Your information may be stored and processed in
the United States or any other country in which CoffeeCup or CoffeeCup representatives and
affiliates maintain facilities. This information is highly protected and is stored in a secure and
controlled environment. By using this site, you consent to any such transfer of information
outside of your country and you consent to the terms of our Privacy Policy. CoffeeCup's Privacy
Policy can be found at http://www.coffeecup.com/legal/privacy.html .

Use of Software on the Website

Any software that is made available to download from the Website ("Software") is the
copyrighted work of CoffeeCup and/or its suppliers. Use of the Software is governed by the
terms of the End User License Agreement, if any, which accompanies or is included with the
Software ("License Agreement"), or as expressly stated on the Website pages accompanying the
software. An end user will be unable to download or install any Software that is accompanied by
or includes a License Agreement, unless he or she first agrees to the License Agreement terms.

The Software is made available for download solely for use by end users according to the
License Agreement. Any use, reproduction or redistribution of the Software not in accordance
with the License Agreement is expressly prohibited by law, and may result in severe civil and
criminal penalties. Violators will be prosecuted to the maximum extent possible. Absent a
License Agreement that accompanies the Software, use of the Software will be governed by the
Terms of Use.

WITHOUT LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE
SOFTWARE TO ANY OTHER SERVER OR LOCATION FOR FURTHER
REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED, UNLESS SUCH
REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PERMITTED BY THE LICENSE
AGREEMENT ACCOMPANYING SUCH SOFTWARE.
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THE SOFTWARE IS WARRANTED, IF AT ALL, ONLY ACCORDING TO THE TERMS OF
THE LICENSE AGREEMENT. EXCEPT AS WARRANTED IN THE LICENSE
AGREEMENT, COFFEECUP SOFTWARE, INC. HEREBY DISCLAIMS ALL
WARRANTIES AND CONDITIONS WITH REGARD TO THE SOFTWARE, INCLUDING
ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY, WHETHER
EXPRESS, IMPLIED OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE
AND NON-INFRINGEMENT.

FOR YOUR CONVENIENCE, COFFEECUP MAY MAKE AVAILABLE AS PART OF THE
SERVICES OR IN ITS MATERIALS OR SOFTWARE PRODUCTS, TOOLS AND
UTILITIES FOR USE AND/OR DOWNLOAD. COFFEECUP DOES NOT MAKE ANY
ASSURANCES WITH REGARD TO THE ACCURACY OF THE RESULTS OR OUTPUT
THAT DERIVES FROM SUCH USE OF ANY SUCH TOOLS AND UTILITIES. YOU
SHALL RESPECT THE INTELLECTUAL PROPERTY RIGHTS OF OTHERS WHEN
USING THE TOOLS AND UTILITIES MADE AVAILABLE ON THE SERVICES OR IN
COFFEECUP SOFTWARE PRODUCTS.

Use of Documents and Publications on the Website

Except as expressly prohibited on this Website, you are permitted to view, copy, print and
distribute publications and documents within this Website (such as FAQs, white papers,
datasheets, press releases and so on), subject to your agreement that: a) your use of the
information is for informational, personal, and non-commercial purposes only, b) you will not
modify the documents, publications or graphics, ¢) you will not copy or distribute graphics
separate from their accompanying text and you will not quote materials out of their context, d)
you will display the below copyright notice and other proprietary notices on every copy you
make, and e) you agree that CoffeeCup may revoke this permission at any time and you shall
immediately stop your activities related to this permission upon notice from CoffeeCup. Use for
any other purpose is expressly prohibited by law, and may result in severe civil and criminal
penalties. Violators will be prosecuted to the maximum extent possible.

The permission above to use documents and publications does not include permission to copy the
design elements, look and feel, or layout of this Website. Those elements of the Website are
protected by law, such as trade dress, trademark, unfair competition, and other laws and may not
be copied or imitated in whole or in part. No logo, graphic, sound or image from the Website
may be copied or retransmitted unless expressly permitted by CoffeeCup.

EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, COFFEECUP AND/OR ITS
RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY
OF THE INFORMATION CONTAINED IN THE DOCUMENTS AND PUBLICATIONS
AND RELATED GRAPHICS PUBLISHED ON THE WEBSITE FOR ANY PURPOSE.
EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, ALL SUCH DOCUMENTS AND
RELATED GRAPHICS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND.
EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, COFFEECUP AND/OR ITS
RESPECTIVE SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS
WITH REGARD TO THIS INFORMATION, INCLUDING ALL WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, WHETHER EXPRESS, IMPLIED OR
STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
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INFRINGEMENT. IN NO EVENT SHALL COFFEECUP AND/OR ITS RESPECTIVE
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE,
DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR
OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE
OR PERFORMANCE OF INFORMATION AVAILABLE FROM THE WEBSITE.

THE DOCUMENTS AND RELATED GRAPHICS PUBLISHED ON THE SERVICES
COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS.
CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN.
COFFEECUP AND/OR ITS RESPECTIVE SUPPLIERS MAY MAKE IMPROVEMENTS
AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED
HEREIN AT ANY TIME WITHOUT NOTICE.

Disclaimers and Other Notices on the User of the Website

EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, ALL INFORMATION, SOFTWARE,
DOCUMENTATION, MATERIALS, SERVICES AND PUBLICATION ARE PROVIDED
"AS-IS" WITHOUT WARRANTY OF ANY KIND AND COFFEECUP HEREBY
DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. IN ADDITION, EXCEPT AS EXPRESSLY PROVIDED
OTHERWISE, CofteeCup DISCLAIMS ANY WARRANTIES OF NON-INFRINGEMENT,
TITLE, OR QUIET ENJOYMENT. IN NO EVENT SHALL COFFEECUP AND/OR ITS
RESPECTIVE SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM
LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION
WITH THE USE OF THIS WEBSITE, USE OR PERFORMANCE OF SOFTWARE,
DOCUMENTS, MATERIALS, PUBLICATIONS, PROVISION OF OR FAILURE TO
PROVIDE SERVICES, OR INFORMATION AVAILABLE FROM THE WEBSITE.

EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, YOU ASSUME ALL RISKS
CONCERNING THE SUITABILITY AND ACCURACY OF THE INFORMATION WITHIN
THE WEBSITE, MATERIALS, PUBLICATIONS AND DOCUMENTS. THE WEBSITE,
MATERIALS, PUBLICATIONS AND DOCUMENTS MAY CONTAIN TECHNICAL
INACCURACIES OR TYPOGRAPHICAL ERRORS. COFFEECUP ASSUMES NO
RESPONSIBILITY FOR AND DISCLAIMS ALL LIABILITY FOR ANY SUCH
INACCURACIES, ERRORS OR OMISSIONS IN THE WEBSITE, MATERIALS,
PUBLICATIONS AND DOCUMENTS AND IN ANY OTHER REFERENCE.

COFFEECUP MAY MAKE CHANGES TO THE WEBSITE, INFORMATION, SOFTWARE,
WEBSITE, DOCUMENTS, PUBLICATIONS, PRICES, TECHNICAL SPECIFICATIONS,
PRODUCT OFFERINGS AND ANY OTHER INFORMATION AND MATERIALS ON THE
WEBSITE AT ANY TIME AND WITHOUT NOTICE.

THE WEBSITE, DOCUMENTS AND PUBLICATIONS ARE DISTRIBUTED
INTERNATIONALLY AND MAY CONTAIN REFERENCES OR CROSS-REFERENCES TO
COFFEECUP PRODUCTS, PROGRAMS, AND SERVICES THAT HAVE NOT BEEN
ANNOUNCED OR AVAILABLE IN YOUR COUNTRY. SUCH REFERENCES DO NOT
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IMPLY THAT COFFEECUP INTENDS TO ANNOUNCE SUCH PRODUCTS, PROGRAMS,
OR SERVICES IN YOUR COUNTRY. THE WEBSITE CONTAINS LINKS TO THIRD-
PARTY SITES WHICH ARE NOT UNDER THE CONTROL OF COFFEECUP AND
COFFEECUP IS NOT RESPONSIBLE FOR THE CONTENTS ON ANY LINKED SITE OR
ANY LINK CONTAINED IN A LINKED SITE, OR ANY CHANGES OR UPDATES TO
SUCH SITES. COFFEECUP IS NOT RESPONSIBLE FOR WEBCASTING OR ANY OTHER
FORM OF TRANSMISSION RECEIVED FROM ANY LINKED SITE. COFFEECUP IS
PROVIDING THESE LINKS TO YOU ONLY AS A CONVENIENCE, AND THE
INCLUSION OF ANY LINK DOES NOT IMPLY THAT COFFEECUP ENDORSES OR
ACCEPTS ANY RESPONSIBILITY FOR THE CONTENT ON SUCH THIRD-PARTY
SITES.

Accounts and Security

If any of the services on the Website requires you to open an account, you must complete the
registration process by providing us with true, current, complete and accurate information as
prompted by the applicable registration form, and you will maintain and promptly update such
information to keep it true, current, complete and accurate. You also will choose a password and
a user name. You are entirely responsible for maintaining the confidentiality of your password
and account. Furthermore, you are entirely responsible for any and all activities that occur under
your account. You agree to notify CoffeeCup immediately of any unauthorized use of your
account or any other breach of security. CoffeeCup will not be liable for any loss that you may
incur as a result of someone else using your password or account, either with or without your
knowledge. However, you could be held liable for losses incurred by CoffeeCup or another party
due to someone else using your account or password. You may not use anyone else's account at
any time, without the permission of the account holder. You acknowledge and agree that certain
services may provide password-restricted access to customer information such as names and
certain terms of your contracts. By using this Website and registering for such services, you
consent to CoffeeCup's display of such information via the services and accept all risks of
unauthorized access to such information. If you provide any information that is false, inaccurate,
out of date, or incomplete, or CoffeeCup has reasonable grounds to suspect that such information
is false, inaccurate, not current, or incomplete, CoffeeCup may suspend or terminate your
account and refuse any and all current or future use of the services or any portion thereof. You
are responsible for all costs and charges, including without limitation, phone charges and
telecommunications equipment, that you incur in order to use the services.

No Unlawful or Prohibited Use

As a condition of your use of the Website, you will not use the Website for any purpose that is
unlawful or prohibited by these terms, conditions, and notices. You may not use the Services in
any manner that could damage, disable, overburden, or impair any CoffeeCup server, or the
network(s) connected to any CoffeeCup server, or interfere with any other party's use and
enjoyment of the Website. You may not attempt to gain unauthorized access to services,
materials, other accounts, computer systems or networks connected to any CoffeeCup server or
to the Website, through hacking, password mining or any other means. You may not obtain or
attempt to obtain any materials or information through any means not intentionally made
available through the Website.

Use of Services on the Website

Page 37

711 North Carancahua, Suite 200, Corpus Christi Texas 78475 Phone: 361-887-7778
www.coffeecup.com



The Website may contain e-mail services, bulletin board services, chat areas, news groups,
forums, communities, personal web pages, calendars, photo albums and/or other message or
communication facilities designed to enable you to communicate with others (each a
"Communication Service" and collectively "Communication Services"). You agree to use the
Communication Services only to post, send and receive messages and material that are proper
and, when applicable, related to the particular Communication Service. By way of example, and
not as a limitation, you agree that when using the Communication Services or the Website, you
will not:

» Use the Communication Services or the Website in connection with surveys, contests,
pyramid schemes, chain letters, junk email, spamming or any duplicative or unsolicited
messages (commercial or otherwise).

+ Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights
of privacy and publicity) of others.

» Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory,
obscene, obscene as to minors, child pornography, racist, lewd, lascivious, filthy,
excessively violent, harassing, indecent, unlawful, or otherwise objectionable topic,
name, material or information.

+ Upload, or otherwise make available, files that contain images, photographs, software or
other material protected by intellectual property laws, including, by way of example, and
not as limitation, copyright or trademark laws (or by rights of privacy or publicity) unless
you own or control the rights thereto or have received all necessary consent to do the
same.

+ Use any material or information, including images or photographs, which are made
available through the Website in any manner that infringes any copyright, trademark,
patent, trade secret, or other proprietary right of any party.

» Upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots,
corrupted files, or any other similar software or programs that may damage the operation
of another's computer or property of another.

» Advertise or offer to sell or buy any goods or services for any business purpose, unless
such Communication Services specifically allows such messages.

« Download any file posted by another user of a Communication Service that you know, or
reasonably should know, cannot be legally reproduced, displayed, performed, and/or
distributed in such manner.

» Falsify or delete any copyright management information, such as author attributions,
legal or other proper notices or proprietary designations or labels of the origin or source
of software or other material contained in a file that is uploaded.

+ Restrict or inhibit any other user from using and enjoying the Communication Services.

+ Violate any code of conduct or other guidelines which may be applicable for any
particular Communication Service.

» Harvest or otherwise collect information about others, including e-mail addresses.

+ Violate any applicable laws or regulations.

+ Create a false identity for the purpose of misleading others.

+ Use, download or otherwise copy, or provide (whether or not for a fee) to a person or
entity any directory of users of the Communication Services or other user or usage
information or any portion thereof.

+ Use any CoffeeCup domain name as a pseudonymous return email address for any
communications that you transmit from another location or through another service.
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« Transmit unsolicited or bulk communications to any CoffeeCup account holder or to any
CoffeeCup.com or affiliated email address (regardless of whether you use the Website to
transmit any such communication).

» Disrupt the normal flow of dialogue, cause a screen to "scroll" faster than other users of
the Website are able to type, or otherwise act in a manner that negatively affects other
users' ability to engage in real time exchanges.

CoffeeCup has no obligation to monitor the Communication Services. However, CoffeeCup
reserves the right to review materials posted to the Communication Services and to remove
and/or edit any materials in its sole discretion. CoffeeCup reserves the right to terminate your
access to any or all of the Communication Services at any time, without notice, for any reason
whatsoever.

CoffeeCup reserves the right at all times to disclose any information as CoffeeCup deems
necessary to satisfy any applicable law, regulation, legal process or governmental request, or to
edit, refuse to post or to remove any information or materials, in whole or in part, in CoffeeCup's
sole discretion.

Always use caution when giving out any personally identifiable information about yourself or
your children in any Communication Services. CoffeeCup does not control or endorse the
content, messages or information found in any Communication Services and, therefore,
CoffeeCup specifically disclaims any liability with regard to the Communication Services and
any actions resulting from your participation in any Communication Services. Managers and
hosts are not authorized CoffeeCup spokespersons, and their views do not necessarily reflect
those of CoffeeCup.

Materials uploaded to the Communication Services may be subject to posted limitations on
usage, reproduction and/or dissemination; you are responsible for adhering to such limitations if
you download the materials.

Notices and Procedures for Making Claims of Copyright Infringement

CoffeeCup will investigate notices of copyright infringement and take appropriate actions under
the Digital Millennium Copyright Act, Title 17, United States Code, Section 512(c)(2)
("DMCA"). Pursuant to the DMCA, written notification of claimed copyright infringement must
be submitted to the following Designated Agent for this Website:

Service provider(s): CoffeeCup Software, Inc.
Name of agent designated to receive notification of claimed infringement: J. Cornelius
Full address of designated agent to which notification should be sent:

711 N. Carancahua Street

Suite 200
Corpus Christi, TX 78475

Telephone number of designated agent: (361) 887-7778
Facsimile number of designated agent: (361) 887-8788
E-mail address of designated agent: admin@coffeecup.com
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To be effective, the Notification must include the following:

1. A physical or electronic signature of a person authorized to act on behalf of the owner of
an exclusive right that is allegedly infringed.

2. Identification of the copyrighted work claimed to have been infringed, or if multiple
copyrighted works at a single online site are covered by a single notification, a
representative list of such works at that site.

3. Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled, and
information reasonably sufficient to permit the service provider to locate the material.
Information reasonably sufficient to permit the service provider to contact the
complaining party, such as an address, telephone number, and if available, an electronic
mail address at which the complaining party may be contacted.

4. A statement that the complaining party has a good faith belief that use of the material in
the manner complained of is not authorized by the copyright owner, its agent, or the law.

5. A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.

Spam E-mail and Postings

You agree that CoffeeCup would be irreparably harmed by the use, by you or others, of the
Website or facilities in connection with the transmission of spam newsgroup postings or
unsolicited e-mail in violation of these Terms of Use, and that CoffeeCup is entitled to obtain
injunctive relief against any such transmission (in addition to all other remedies available at law
or in equity). CoffeeCup reserves the right to block, filter or delete unsolicited e-mail.

Indemnity

You agree to indemnify, defend and hold CoffeeCup, and its subsidiaries, affiliates, officers,
agents, co-branders, partners, and employees, harmless from any claim or demand, including
reasonable attorneys' fees, made by any third party due to or arising out of your Submissons,
your use of the Website, including any use by your employees, your connection to the Website,
your violation of the Terms of Use, or your violation of any rights of another.

Advertisements and Promotions

CoffeeCup may run advertisements and promotions from third parties on the Website. The
manner, mode and extent of advertising by CoffeeCup is subject to change. Your correspondence
or business dealings with, or participation in promotions of, advertisers other than CoffeeCup
found on or through the Website, including payment and delivery of related goods or services,
and any other terms, conditions, warranties or representations associated with such dealings, are
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solely between you and such advertiser. CoffeeCup is not responsible or liable for any loss or
damage of any kind incurred as the result of any such dealings or as the result of the presence of
such non-CoffeeCup advertisers on the Website.

Copyright and Trademark Information

1. COPYRIGHT NOTICE: Copyright ? 1996-2004 CoffeeCup Software, Inc., 711 N.
Carancahua Street, Corpus Christi, TX 78475 USA. All Rights Reserved. Use, duplication, or

disclosure by the United States Government is subject to the restrictions set forth in DFARS
252.227-7013(c)(1)(ii) and FAR 52.227-19.

The Terms of Use constitute the entire agreement between you and CoffeeCup and govern your
use of the Website, superseding any prior agreements between you and CoffeeCup on the subject
matter (including, but not limited to, any prior versions of the Terms of Use). Notwithstanding
the prior provision, to the extent, and only to the extent, that any terms set forth in this Terms of
Use expressly contradicts any terms of a prior written agreement between you and CoffeeCup in
effect as of the date of your use of the Website and specifically regarding your use of the
Website ("Executed Agreement"), such contradictory terms set forth in the Executed Agreement
shall govern. You also may be subject to additional terms and conditions that may apply when
you use other CoffeeCup services, third-party content or third-party software. You must not
assign or otherwise transfer the Terms of Use nor any right granted hereunder.

Texas law and controlling U.S. federal law govern any action related to the Terms of Use,
without regard to the principles of choice of law. The parties specifically disclaim the U.N.
Convention on Contracts for the International Sale of Goods.

CoffeeCup controls and operates this Website from its headquarters in various locations in the
United States of America and makes no representation that this Website is appropriate or
available for use in other locations. If you use this Website from other locations, you are
responsible for compliance with applicable local laws including but not limited to the export and
import regulations of other countries.

You acknowledge and agree that material on this Website is subject to the U.S. Export
Administration Laws and Regulations. Diversion of such material contrary to U.S. law is
prohibited. You agree that none of the material on this Website, nor any direct product
therefrom, is being or will be acquired for, shipped, transferred, or re-exported, directly or
indirectly, to proscribed or embargoed countries or their nationals, nor be used for nuclear
activities, chemical biological weapons, or missile projects unless authorized by the U.S.
Government. Proscribed countries are set forth in the U.S. Export Administration Regulations.
Countries subject to U.S. embargo are: Cuba, Iran, Libya, North Korea, Syria, and Sudan. This
list is subject to change without further notice from CoffeeCup, and you must comply with the
list as it exists in fact. You certify that you are not on the U.S. Department of Commerce's
Denied Persons List or affiliated lists or on the U.S. Department of Treasury's Specially
Designated Nationals List. You agree to comply strictly with all U.S. export laws and assume
sole responsibility for obtaining licenses to export or re-export as may be required.

2. The failure of CoffeeCup to exercise or enforce any right or provision of the Terms of Use
does not constitute a waiver of such right or provision. If a court of competent jurisdiction finds
any provision of the Terms of Use to be invalid, the parties nevertheless agree that the court
should endeavor to give effect to the parties' intentions as reflected in the provision, and the other
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provisions of the Terms of Use remain in full force and effect. Regardless of any statute or law to
the contrary, any claim or cause of action arising out of or related to use of the Website or the
Terms of Use must be filed within one (1) year after such claim or cause of action arose or be
forever barred. The section titles in the Terms of Use are for convenience only and have no legal
or contractual effect.

Software Privacy Policy

Here at CoffeeCup Software, we understand the importance of your privacy.

CoffeeCup Software, Inc. will never willfully disclose individually identifiable information
about its customers to any third party without first receiving that customer's permission.

You can sleep well knowing your information will not leave our offices.

1. Will CoffeeCup ever send SPAM to my email address ?

We do not send SPAM. By entering your email address, you agree to receive email from us
about product updates and special deals. We usually send only one message each month. If you
wish not to receive these messages, you can remove your email address from our list at anytime
by clicking here.

2. Why do we collect user information when you download ?

When you download a piece of software from us, we log your Name, Email Address and IP
address. We do this to help detect illegal downloads and software piracy. Our software is quite
popular and believe it or not, there are some crooked people out there that try to steal it.

3. How is the information we collect used?

We keep a database of our users names and e-mail addresses for product update and upgrade
notifications. When we release a new version of any of our software titles, we send a message to
all of our registered users and let them know. Other than that, we like to tell our shareware users
about new and exciting products.

4. Will this personal information ever be used for any other purpose?

The only time we would ever use your personal information for any other reason is to aid the
proper authorities in finding fraudulent credit card charges or in finding those responsible for
illegal distribution or piracy of our software.

5. Will CoffeeCup ever sell this information to a third party for advertising?

Are you kidding? Nope. Never. Not a chance.
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If you have any additional questions about our usage of your personal information, please
contact us at:

CoffeeCup Software Inc.

711 N Carancahua Street

Suite 200

Corpus Christi, TX 78475 USA
ATTN: Abuse Department
abuse(@coffeecup.com
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